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Radio System Update! 

School Security Radios 
Apply for the grant / radio if you want to participate 
http://osfc.ohio.gov/Home/SchoolSecurityGrantProgram.aspx 
Reply to Allison’s request for a work session: To give each 
school district undivided attention, I will schedule one 
session per district so that all our ducks are in a row.  This 
will require aligning several people’s schedules on a 
Wednesday or Thursday so when you get my email of 
proposed dates, please check your calendar and respond 
with all days that work!  In our work session, you will 
roundtable with your community’s fire and police chiefs to 
work out an Incident Action Plan (or share your existing 
ones) for each school building.  It will also be decided 
where each building’s radio will be housed, if you want 
‘remote’ emergency buttons, if your building requires an 
external antenna, and your chiefs will decide how large 
the fire/law response needs to be.  This response is then 
configured into the Computer-Aided Dispatch (CAD) 

system here in Telecom so that when the emergency 
button is pressed, the necessary type & quantity of units 
are automatically dispatched to your school building! 
Be prepared to send your staff that may use this 
radio to a 1-hour hands-on training class before the radios 
go live! 

Non-Public Safety Radios 
Most, if not all of our non-public safety agencies have paid 
their 1 or 2-year payback.  While this does mean you can 
pick up your radios from our hallway, we suggest you 
leave them with us.  Otherwise, you would have to bring 
them back to us in a few short weeks or month.  
Reminder: you are responsible for getting your mobile 
radios installed by the third-party vendor of your choice.   

Public Safety Radios 
The Radio Team has begun writing your programming for 
the digital switch.  Law enforcement will be programmed 
first, followed by fire, then non-public safety last. 

January 2014 

to Lebanon Fire  
for loaning Telecom its 

exhaust fans!  A 

couple weeks back 

t h e  N O C  w a s 

overheating, which 

isn’t an option for 

Telecom or the Public 

Safety Network!  The 

fans helped cool the 

room  enough to keep 

systems up and running!  That very same 

week, the basement suffered a minor 

hallway flood and the fans pulled double 

duty, expediting the carpet-drying process.  

Thanks for being our friendly neighbor! 

NEW TRAINING VIDEO 
FIRE VISIONTEK CAD FORMS  
A 12-minute walk through of the CAD FORMS found within 
the F2 Navigation Menu is now available on YouTube and 
our website!  This 
is part 2 of the 
VisionTek Training 
Video Series. 
Part 1 addresses 
the Quick Keys 
along the left side 
bar. 
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Annual Reports Available on FTP Site 
Some report combinations created last year 

Have a data combination you 
think would be useful? Submit to 
Don.Sebastianelli@wcoh.net  
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THANK YOU to the departments 

that sent a representative to the December 5th CDW-G / 
Panasonic preview.  We hope you learned something new 
and that are excited about some of the possible 
technologies coming your way! 
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Microsoft Ends Windows XP Support 
on April 8, 2014 
(as noted in Nov ’12, 

Oct/Nov/Dec ‘13 issues) 

▪ What does this mean for 

your agency?  Warren 

County Telecom will no 

longer support any 

devices that have 

WinXP on them as of 

April 2014.  This will put 

older MDC’s out of 

service.  

▪ Which MDC’s do replacement plans need to 

be made for?  All CF-18 & CF-29 models 

▪ Which MDCs can move forward with a $140 

license upgrade to Windows 7 (per MDC) if 

agencies choose?  All CF-30 & CF-19 models 

▪ Any CF-31 MDC’s that currently 

have XP will be upgraded to Win7 free 

of charge.  The Win7 license was 

included with these when they were 

purchased. 

This end-of-life announcement was first 

published in November 2012’s newsletter as  

well as discussed at both the April 2014 & June 

2014 Communications Work Group meetings.  
Departments can not wait until this spring to 

make equipment decisions and expect Data 

Systems to meet that quick turnaround.  

Please make your decisions as soon as 

possible and contact DST at x3250 so that 

licenses and equipment can be purchased, 

and work can be scheduled. 

 

Have Telecom questions?  We want 

to answer them! Submit questions to 

Allison.lyons@wcoh.net, she will investigate 

with the subject matter experts and personally 

get back with you as quickly as possible! 

 

Monthly Reports Online 
RELEVANT READER: All Telecom subscribers 
Telecom Contact: Paul or Don 695-HELP option 3 

CAD, Phone, 9-1-1 and Radio monthly reports as 

well as all previous months and years reports can 

be found on the FTP Site.  Custom  and 

agency-specific reports can be requested from 

the CAD/RMS Team. 

(excerpt from EMR-ISAC InfoGram December 19, 2013  Volume 13 - Issue 48) 
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